
 

 

S.A.T. SERVICE PROVISION POLICY 
OF INTERSCHULLER SL 

 

 

1. INTERSCHULLER SL's T.A.S., in general, is dedicated to the repair and calibration 

of electromedical equipment, whether manufactured by the company or by third 

parties, at the company's or the customer's premises.  

 

2. INTERSCHULLER SL's T.A.S. services shall be provided in accordance with the 

terms of the corresponding offer.  

 

3. RECEIPT OF EQUIPMENT.  Upon receipt of the equipment, the contents and 

condition of the shipment shall be checked.  

3.1. For a correct calibration of medical equipment, it is necessary to send all its 

accessories.  

 

3.2. INTERSCHULLER SAT can recommend to the customer the purchase of 

new accessories.  

 

3.3. the damage device reparations are included in the separate quotation.   

 

3.4. The customer shall have the right to accept the entire quotation or only 

some of its items.  

 

3.5. The equipment may not be calibrated before the corresponding repair if 

necessary. 

 

3.6. The audiometers can only be calibrated with the approved headphones and 

never with commercial stereo headphones. 

 

4. CALIBRATION of audiometers is carried out under ISO 389 for the frequencies 

accessible to the equipment in question.  

 

5. CALIBRATION CERTIFICATES.  The original certificates shall be issued in paper 

format and sent to the customer together with the calibrated equipment.  

 

6. SERVICE DELIVERY TIME: as short as possible, CALIBRATION takes typically 

two working days after receipt of payment. 

 

7. INFORMATION PROVIDED BY THE CUSTOMER. The repair process will be done 

according to the customer's problems, according to the usual protocol of the 

revision of the corresponding type of equipment.  



 

 

 

8. ISSUANCE AND ACCEPTANCE OF THE OFFER.  After inspecting the customer's 

device, INTERSCHULLER SL will issue a detailed formal offer, including service 

and return transport.      

 

9. PAYMENT PROCEDURE.  Payment for S.A.T. services is always IN ADVANCE, 

by deposit to the account, except for large companies with registered office in 

Spain.  

 

10. SHIPPING. Suppose the cost of repair without V.A.T. - calibration exceeds 150,00 

€. In that case, INTERSCHULLER S.L. is responsible for returning postage in 

Spain and Portugal peninsular at no additional cost to the customer.  

 

10.1. INTERSCHULLER S.L. can also collect the equipment at the customer's 

premises at the customer's request, including the cost in the corresponding 

offer. 

 

11. In the case of total rejection of the offer of repair of the S.A.T. of INTERSCHULLER 

SL, the customer will be charged 60 € for administrative expenses, review of the 

equipment, packaging, carriage and postage.  

 

12. PACKAGING. For the transport of the return of the equipment, shall be used the 

customer's packaging or a new one. 

 

13. The processing of personal data necessary for order processing will be by 

Regulation (E.U.) 2016/679. 

 

14. ADDRESS FOR SHIPMENT OF EQUIPMENT AND ACCESSORIES: 

 

 

In Montornés del V. (Barcelona) 26th April 2021 

 

 

 


